CHISEL AGM is 19 July
— earlier than usual!

The CHISEL AGM and tenants evening
will be on Thursday 19 July this year,
rather than the autumn date it has been in
the past. It has been brought forward
because we will have our accounts ready
earlier this year.

We have a new venue in the heart of
Catford at the St Lawrence Centre.

For now, please put the evening of 19
July in your diaries. We will send more
details closer to the date.

Data Protection Law changes on
25th May 2018 - GDPR

The law is being brought up to date to reflect
all the technological changes that there have
been over the past couple of decades. It also
deals with how personal data is stored and
used. Personal data is any information about
a living individual person.

We use your personal data to provide
essential services to you; contact you;
personalise our services for you; design and
improve service; and to meet regulatory
requirements.

WELCOMING DRYAD «

CHISEL have been working with Dryad Co-
operative and Brighton and Hove City
Council, to support the Co-operative in the
achievement of its aims, and so that the
residents can continue to live in their
homes.

CHISEL will lease the properties from the
Council, and Dryad will manage 11 homes
in the Hollingdean area of Brighton, near
our existing self-build homes at the Diggers.

GDPRisan EU
regulation. The
UK is passing a
new Data
Protection Act

General with the same

effect, which

We are currently writing our Privacy Policy [P}:'?’iecﬁun will continue

and statement which will appear on the Regulation after Brexit.

CHISEL website shortly.

WHO’S WHO IN CHISEL.:

Managing Director: Pauline Goodfellow (3 days pw: various) director@chisel.org.uk
Operations Manager Dezrine Biko (4 days pw, Monday-Thursday) operations@chisel.org.uk
Rents Officer Flos Marriott (2 days pw: Tuesday & Thursday) rents@chisel.org.uk
Co-ops & Tenants Officer Mark Allan (2 days pw: Monday & Thursday) involvement@chisel.org.uk
Finance Manager Nigel Spice (2 days pw: Monday & Thursday) financemanager@chisel.org.uk
Finance Officer Shuk-Ling Hou (2 days pw: Wednesday & Thursday) financeofficer@chisel.org.uk
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You will have received details of changes in your rent charge which becomes
effective at the beginning of April.

What You Need to Do — Direct Debits

If you pay by Direct Debit, you will need to ensure that the change in rent due is reflected in
your payments. For most of you, your rent is decreasing so you can of course choose to leave
the payments as they are. If not, we can do this for you over the phone, so please contact us to
make any changes.

What You Need to Do — Housing Benefit / Universal Credit

If you are in receipt of Housing Benefit or Universal Credit, it is your responsibility to tell the
Local Authority or DWP of any changes. They will need a copy of the Notice outlining the
change in rent. Do Not Delay, as you have a limited amount of time to do this.

CHISEL offer a number of ways for you to pay including:
+ Payment Card for use at Post Offices and Pay Point Retailers
¢ Direct Debit
¢ Standing Order

If you experience any difficulties paying your rent, please speak to us. We will do
all we can to help.

SUB-LETTING
Sub-letting — can now be a criminal offence!

Tenants living in social housing may be committing a criminal offence if they sub-
let their home without their landlord’s permission, or by going against what it says
in their tenancy agreement.

Unlawful sub-letting of social housing is a serious matter because as well as the
risk of being prosecuted under criminal law, you could also lose your home.

Sub-letting your CHISEL home without permission is a breach of your tenancy.
If you do want to sub-let all or part of your home, you must contact CHISEL for
permission first.

A CHISEL tenant recently sub-let their home without permission. They now have
a court judgement against them and have to pay substantial costs.

Don’t be caught out! If in doubt speak to us.
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