TENANT CONFERENCE – SATURDAY 29 JUNE 2002 



On Saturday 29 June 2002 CHISEL held its 2nd annual tenant conference. All CHISEL tenants and their families were invited to attend the conference, which totals 164 properties. 24% of tenants responded and 12 attended on the day.

Both Ruth Wilson and Clare Canning attended and ran the conference and Mark Best (CHISEL volunteer) ran the crèche facilities.

During the day, guest speaker, Jenny Vuglar ran a 2 hour session that looked at all aspects of CHISEL’s current tenant participation and strategy. It was an interesting session and it became clear that CHISEL does in fact already do a huge amount in order to ensure that tenant’s can be involved, but not all of it is effective. It also became apparent that CHISEL does not make the distinction between CONTROL and INFLUENCE, nor the meaning of these words.

Attached to this newsletter is a copy of the minutes for all tenants to read, which details all the topics of discussions and any follow up work.

